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“They are on top of the detailed regulatory issues  
and showed an excellent ability to deliver.”
Chambers 2015

“Sources say: ‘Extremely impressive; the response  
times are incredible and the advice is well thought out’.”
Chambers 2014
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Introduction

The rapid globalisation of trade and complex supply chains 
means that ever increasing attention needs to be paid to 
managing product safety and liability issues across 
businesses. Wherever you are in the supply chain you may 
find yourself embroiled in regulatory investigations and 
customer litigation as a result of a product that you have 
manufactured, supplied or distributed. Managing these 
issues requires a broad international, legal and commercial 
approach with a strong focus on fast responses and 
practical solutions.

Our cross-disciplinary, global Product Liability group 
provides strategic advice and commercial assistance to all 
businesses in the supply chain, from designers to end users. 
We advise on product liability issues across a wide range of 
sectors covering products such as medical devices, tobacco, 
industrial equipment, food contact materials, electronic 
equipment and other consumer and business products.
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What Allen & Overy can offer

–  A highly experienced team. We offer some of the 
leading product specialists and litigators in their fields 
across the globe.  

–  A long-term relationship. We invest time to fully  
understand our clients’ business lines and what you  
need from your advisers. We are committed to 
developing deep and long-term relationships.

–  An extensive geographical spread. The global coverage 
of our group means that we can provide comprehensive 
advice across all the major jurisdictions.  

Our global practice
Our dedicated Product Liability group includes specialist, 
commercially focused experts in Asia Pacific, Europe and 
the Americas, advising on all aspects of product liability, 
safety and stewardship. 

Our geographic reach, including the transfer of knowledge 
between different offices and jurisdictions, means that  
we are able to keep abreast of the latest regulatory and 
legislative developments occurring around the globe.  
In addition to expertise in Allen & Overy’s own offices,  
by virtue of our network of specialist local firms in  
other jurisdictions we can also ensure that you get high  
quality advice wherever in the world you need it.
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Global product liability expertise

Product recall
Strict rules on product recalls in many jurisdictions means 
that product manufacturers and distributors are increasingly 
aware of the need to have in place a comprehensive product 
recall management process in order to protect customers 
and safeguard your reputation. Allen & Overy’s Product 
Liability group has a strong record of advising a number of 
clients across a variety of sectors on dealing with product 
recalls, including developing product recall programmes, 
engaging with regulators, issuing notices nationally and  
internationally and managing procedures to address  
design or manufacturing faults. We will also liaise,  
if appropriate, with other advisors, such as PR firms  
in managing reputational impacts.

Product liability
Product liability is a key concern for all operators in the  
supply chain. Actual or alleged product defects can have 
significant commercial and reputational impacts. We have 
extensive experience of all aspects of product liability  
claims and investigations across a range of jurisdictions.  
This includes advising on regulatory investigations  
and third-party claims relating to defective products,  
product safety programmes, appropriate documentary  
evidence of production processes, contractual protection 
in the supply chain and advising on insurance for 
product failure. 

Allen & Overy can offer you truly global product liability expertise 
with resources to advise on the largest and most complex issues. 
Our global team provides expert advice in a wide range of product 
liability and regulatory areas including product recall, product 
safety, product liability insurance, supply chain risk management 
and IP-related investigations. The group’s expertise focuses on  
a number of core areas including:

“I find that in addition to them being very aware of 
the law, they are paying attention to emerging issues 
and helping clients understand the strategy for 
dealing with what’s on the horizon.”
Chambers UK 2014
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Product safety
Good design and regulatory compliance are cornerstones  
of a robust product safety programme, whether this be  
complying with essential design and labelling requirements 
or documenting product safety testing. Allen & Overy’s 
Product Liability group is well placed to advise on all  
aspects of product safety including product design,  
safety and testing programmes, national and international 
design and marketing requirements (such as product  
conformity and labelling), producer responsibility and 
compliance with substance use restrictions such as the 
European RoHS regime.

Product liability insurance
Manufacturers and distributors are increasingly aware of 
the need to minimise commercial risk from product recalls 
and civil product liability claims through insurance.  
Our Product Liability group has insurance specialists  
with extensive experience of advising on insurance  
packages for specialised products, which may require  
bespoke negotiation and drafting. We also frequently  
advise on the legal and practical impacts of handling 
insurance claims for defective products. 

Supply chain risks
Complex supply chains can make the management of  
product liability issues more challenging when they  
arise. Suppliers are increasingly being asked to give  
product certifications over a range of issues including 
the use of certain restricted hazardous substances in  
products. We advise clients on how to identify and  
minimise risks in the supply chain, through comprehensive 
due diligence, supported by robust contractual protections. 

IP-related investigations
Our Product Liability group contains leading IP specialists 
with wide experience of advising our clients on IP issues 
in product safety and liability-related investigations.  
This highly specialised advice is combined with a practical, 
commercial approach to ensure that IP is appropriately 
protected throughout any investigation. We are well  
versed in working closely with regulators during and  
beyond formal investigations.
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Product stewardship
Our group includes some of the leading environmental 
lawyers who have deep knowledge of wider product-related 
regulation. We work closely with clients on issues such  
as product labelling and packaging, CE marking,  
product licensing/accreditations, substance restrictions, 
energy efficiency and safe product disposal. We also  
advise clients on how to manage supply chain risks 
ranging from contractual matters to human rights issues.

Medical devices
The development, marketing and use of medical devices  
are subject to a number of specific regulatory requirements. 
In Europe, the CE marking system has been one of the 
main regulatory tools for ensuring the safety of these 
products. However, an overhaul of the European regime 
is expected in the coming years. Our lawyers have deep 
expertise in the medical devices sector and of advising 
on the local regulatory requirements (including approvals 
needed to place devices on the market).

Food contact materials
In many jurisdictions there are strict requirements imposed 
on products that will come into contact with food and drink. 
These often impose restrictions on substance to product 
migration and strict testing requirements. This remains a 
developing area as regulators look to bring greater controls 
on, and scrutiny of, food contact products. Our team has 
advised on the full range of issues from material testing, 
substance migration, thresholds, regulatory investigations 
and product recall.
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Your key global product liability contacts 
Europe

Matt Townsend
Partner, London
Tel +44 20 3088 3174
matthew.townsend@allenovery.com

Gauthier van Thuyne
Partner, Brussels
Tel +32 2 780 2575
gauthier.vanthuyne@allenovery.com

Olaf Otting
Partner, Frankfurt
Tel +49 69 2648 5466
olaf.otting@allenovery.com

Nicola Dagg
Partner, London
Tel +44 20 3088 3871
nicola.dagg@allenovery.com

Joanna Page
Partner, London
Tel +44 20 3088 3730
joanna.page@allenovery.com

Jonathan Hitchin
Partner, London
Tel +44 20 3088 4818
jonathan.hitchin@allenovery.com

Richard Smith
Partner, London
Tel +44 20 3088 3734
richard.smith@allenovery.com

Philip Jarvis
Partner, London
Tel +44 20 3088 3381
philip.jarvis@allenovery.com

Jim Ford
Partner, London
Tel +44 20 3088 4797
jim.ford@allenovery.com

Romaric Lazerges
Partner, Paris
Tel +33 1 40 06 53 44
romaric.lazerges@allenovery.com

Marco de Morpurgo
Associate, London
Tel +44 203 088 3414
marco.demorpurgo@allenovery.com

David Por
Partner, Paris
Tel +33 1 40 06 55 46
david.por@allenovery.com

Henry van Geen
Partner, Amsterdam
Tel +31 20 674 1117
henry.vangeen@allenovery.com

Jochem Spaans
Counsel, Amsterdam
Tel +31 20 674 1500
jochem.spaans@allenovery.com

Erwan Poisson
Partner, Paris
Tel +33 1 40 06 53 87
erwan.poisson@allenovery.com

Lawson Caisley
Partner, London
Tel +44 20 3088 2787
lawson.caisley@allenovery.com
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Pablo Mayor
Partner, Madrid
Tel +34 91 782 99 32
pablo.mayor@allenovery.com

Filippo Bucchi
Counsel, Milan
Tel +39 02 290 49751
filippo.bucchi@allenovery.com

Jacob Pultman
Partner, New York
Tel + 1 212 610 6340
jacob.pultman@allenovery.com

Benjamin Bai
Partner, Shanghai
Tel +86 21 2036 7001
benjamin.bai@allenovery.com

Ken Rivlin
Partner, New York
Tel +1 212 610 6460
ken.rivlin@allenovery.com

The Americas

Denis Chemla
Partner, Paris
Tel +33 1 40 06 53 03
denis.chemla@allenovery.com

Borja Fernandez de Trocóniz
Partner, Madrid
Tel +34 91 782 99 16
borja.fdetroconiz@allenovery.com

PRC

Alexandre Rudoni
Counsel, Paris
Tel + 33 1 40 06 50 34
alexander.rudoni@allenovery.com
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At a time of huge change in the legal industry, we are 
determined to continue leading the market as we have 
throughout our 83-year history. 

We’ll do that by staying one step ahead and by constantly 
challenging ourselves to bring new and original ways  
of thinking to the most complex legal challenges our  
clients face.

We are able to build on the foundations of our long  
heritage to attract the most talented people and develop  
the high-performance culture necessary to innovate and 
change the face of business. 

Our commitment to help our clients deliver their global 
strategies has seen us build a truly global network now 
spanning 46 offices in 32 countries. We have also developed 
strong ties with relationship law firms in more than 100 
countries where we do not have a presence.

This network has allowed us to become one of the largest 
and most connected law firms in our peer group with a 
global reach and local depth that is simply unrivalled.

So when we talk about global coverage, we’re not just  
talking about having offices in some important cities around 
the world. We mean being able to combine our international 
resources and sector expertise to work on cross-border 
transactions directly in the markets and regions important  
to our clients.
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1994
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1995
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1999
Bratislava

19
2000
Amsterdam
Luxembourg 

21
2001
Antwerp
Hamburg

23
2002
Shanghai

24 2007
Riyadh*
Mannheim
Düsseldorf 
Abu Dhabi 

28
2008
Bucharest*
São Paulo
Munich

31 2010 
Doha
Sydney 
Perth 
Athens** 
Jakarta*

36
2011 
Belfast
Washington, 
D.C.
Casablanca

39
2012 
Istanbul
Hanoi
Ho Chi Minh 
City

42
2013 
Yangon

43
2014
Barcelona
Johannesburg
Toronto

46

GLOBAL PRESENCE

AFRICA
Casablanca
Johannesburg

AMERICAS
New York
São Paulo
Toronto
Washington, D.C.

ASIA PACIFIC
Bangkok
Beijing
Hanoi
Ho Chi Minh City
Hong Kong 
Jakarta*
Perth
Shanghai
Singapore
Sydney
Tokyo
Yangon

EUROPE
Amsterdam
Antwerp
Athens**
Barcelona
Belfast
Bratislava
Brussels
Bucharest*
Budapest
Düsseldorf
Frankfurt
Hamburg

Istanbul
London
Luxembourg
Madrid
Mannheim
Milan
Moscow
Munich 
Paris
Prague
Rome
Warsaw

MIDDLE EAST
Abu Dhabi
Doha
Dubai
Riyadh*

 * Associated office

 ** Representative office

Most Innovative Law Firm in Europe
Winner FT Innovative Lawyers Awards 2007, 2011, 2012 and 2014
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Allen & Overy means Allen & Overy LLP and/or its affiliated undertakings. The term partner is used to refer to a member of Allen & Overy LLP or an employee 

or consultant with equivalent standing and qualifications or an individual with equivalent status in one of Allen & Overy LLP’s affiliated undertakings.

GLOBAL PRESENCE

Allen & Overy is an international legal practice with approximately 5,000 people, including some 526 partners, working in 46 offi ces worldwide. 
Allen & Overy LLP or an affi liated undertaking has an offi ce in each of:

Abu Dhabi
Amsterdam
Antwerp
Athens (representative offi ce)

Bangkok
Barcelona
Beijing
Belfast
Bratislava
Brussels
Bucharest (associated offi ce)

Budapest

Casablanca
Doha
Dubai
Düsseldorf
Frankfurt
Hamburg
Hanoi
Ho Chi Minh City
Hong Kong
Istanbul
Jakarta (associated offi ce)

Johannesburg

London
Luxembourg
Madrid
Mannheim
Milan
Moscow
Munich 
New York
Paris
Perth
Prague
Riyadh (associated offi ce)

Rome
São Paulo
Shanghai
Singapore
Sydney
Tokyo
Toronto
Warsaw
Washington, D.C.
Yangon
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